
    
 a  About the Sliding Scale 

The sliding scale allows you to decide what you wish to pay, no questions asked.  We do not require any 
documentation of income for our sliding scale.  We have a sliding scale tool known as The Green Bottle, at the 
front desk of our clinic for reference.  

a  Payment 
We accept payment by cash, credit card, or check (please make payable to Asheville Community 
Acupuncture).  

a Cancellation Policy  

 
**We are willing to waive this fee in the event of an emergency. Unfortunately, this does not include work-
schedule changes.  We appreciate receiving this payment promptly via credit card over the phone  

a Herbal Medicine 
Your practitioner may recommend herbal medicine to accompany your care.  Any opened herbal prescriptions 
are non-refundable.  Unopened prescriptions may be refunded within 30 days.   

a  Insurance & Receipts 

We do not file for insurance, although we are happy to provide you with a payment receipt which includes 
insurance codes that you may submit to your insurance company.    

a  Group Consent 
Asheville Community Acupuncture provides treatments in a group setting. You will always have an opportunity 
to speak with your provider privately prior to treatment.  We are required to inform you of your right to receive 
treatment in a private setting. If you would like to be referred for private treatment we will do so. 

 
Printed Name ____________________________ 
Signature                                                                                                          Date             /                  /  

Asheville Community Acupuncture 
Financial Policy & Group Consent 

 
 

 
SLIDING SCALE FEES  
New Patient:     $ 70-100 
Follow Up Treatment:               $ 45-75 
*Herbs cost extra   
   
 

For all appointments that are cancelled, rescheduled, or missed with 
less than 24 hour advance notice, there will be a charge of $45 due 
the day of the missed appointment. 


